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Everything you
need to support
your child with their
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Helping you guide
your child on what
to study and how
to get there

Start exploring 30,000 undergraduate
courses from UCAS, in-depth profiles of
universities and colleges and practical
advice from careers experts.
www.which.co.uk/university

Don't just take our word for it...

‘Tuse Which? University all the time
with my students. It's the best website -
it makes my job alot easier!”

Careers adviser,

Haringey Sixth Form College

Tm extremely impressed with your
parents booklet and I've used Which?
University a great deal over the past
couple of months whilst helping my
daughter choose her A-level courses.
Parent and library manager,

South Molton Community College

Which? University
newsletters for you.

Stay ahead with our free, tailored emails
for parents sent at timely pointsin the
academic calendar. Signup at
www.which.co.uk/parent-email

University

Welcome

With soaring tuition fees and
countless options to choose
from, itsmoreimportant than
ever for prospective students
tomake informed decisions
about higher education.
Asaparent -and whether
they like it or notl- youre likely
tobe one of the most important and
trusted sources of information and advice to
your son or daughter along the way:.

This guideis designed to help give you the
tools to guide and support your child through the
decision-making and application maze.

We cover everything from finding the right
subject and degree course, how you can help
with university choices and applications, to what
youneed to know about financial support, exam
results and preparing for them to fly the nest.

We hope this guide helps you and your child
todiscover their path to abright future.

Kelly Fenn
Which? University Editor

Which? University is a website designed to help
students make more informed decisions about
their higher education choices. Its free,
independent, takes no advertising and features
more than 30000 degree courses and 280
universities and colleges to search and compare.
Webring together all the official facts and stats and
combineit with the unbiased, expert analysis youd
expect from Which?.
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GCSEs, A-levels
and early decisions

The decisions your child makes early on can have

animpact on what - and where - they end up studying
for their degree. Some extra thought at this stage could
really pay off later down theline

Do GCSEs matter?
Inanutshell, yes. Most
university courses have
GCSE entry requirements
alongside specified A-level
(or other advanced
qualification) grades.

The good newsis that most
require English and maths
GCSEs, which are compulsory
subjects anyway. But if your
child has a specific course in
mind, they may berequired to
study specific Alevel subjects.

04 wwwwhich.co.uk/university
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Workitback and youll realise
how important GCSE choices
are-because theyllneed the
GCSEin order to take the Alevel,
to then meet the university
course requirements.

Of course, it all depends
on what your child wants to
dointhe future, but their
GCSE grades could:
B determine the sixth forms
open to them
B determine the qualifications
they take next

B be used to assessif they're
suitable for a uni course

B limit the universities they
canapply to

m affect their future career.

Smart GCSE choices

m if theyre considering doing a
science-related degree, they
should choose at least double
award (core and additional)
science

| if theyre undecided about
the university course they
want to apply for, ensure
they've chosen a good mix

of GCSE subjects

B encourage your child to
choose optional subjects they
think they'll be good at and will
find interesting

B discourage them from
choosing subjects because

Find
out
more

Look at our list of degree
subjects to find out the

A-levels that universities

often require for each one:
www.which.co.uk/alevelchoices

they want to be with a best
friend or a favourite teacher
m if they already have a
particular university course
or subjectinmind, take alook
at the entry requirements for
specific courses and work
back from there

m your child may have the
option of taking non-GCSE
courses, such as BTEC First
Certificates - these may
provide extra back-up in their
personal statement but are
unlikely to be make-or-break
for their university offers.

Choosing A-level
options...

... When they know what
degree they’re aiming for:
Aswith GCSEs, if your child
has an idea of what they want
to study they canlook at the
entry requirements specified
by universities that appeal
tothem.

With every choice and qualification, help
your child make the right decision by
discussing each subject. Ask them: How
much does it interest you? How good do
you think you are at this subject? Will

* you enjoy studying it in greater depth?

Look at a handful of different
courses to make sure theyre
ticking all the boxes with their
subject choices. Remember
that they won't be able to
apply to certain courses
without having taken some
specific A-levels.

... When they’re still
undecided about university:
It'snot unusual for young
people to be unsure about
their future at this stage, so

try not to worry!

Encourage them to keep
their options open by selecting
asmart mix of commonly
asked-for subjects in university
entry requirements. These
are known as facilitating’
subjects and include: biology;
chemistry; English; geography;
history; maths;modern and
classical languages and physics.

And if they have a talent for
art, design or music, taking the

relevant A-levels will help
them to pursue these subjects
further.

What about BTECs?
Ninety-five per cent of
universities and colleges in
the UK accept BTEC students,
including many competitive
universities. BTEC students
achieving good grades can
bejust as sought after as
students with good A-level
results, and can often be
better prepared in terms of
the independent studying
that'srequired at degree level,
due to the portfolio-based
nature of BTEC courses.

Note: wherever we refer to
A-levels, we're also covering
equivalent advanced-level
qualifications such as BTECs,
Highers or the International
Baccalaureate (IB).

wwwwhich.co.uk/university 05



Choosing theright
course and university

Deciding what, and where, to study is one of the most
important stages in your child’s degree journey. But, with
thousands of courses at around 300 universities, it canbe a
daunting task for your child to narrow their options down

What course to study?
Help your son or daughter to
understand what really matters
and they'll have a better chance
of picking a course they'll stick
atand enjoy. Start by asking
these questions:

¥ What do you think of
subjects you’ve already
studied? Maybe they e a
bookworm who enjoys studying
English - could this subject
interest them for another three
years? With each subject, also
discuss what careersit could
lead to and whether they
interest your child.

= Have you got any career
aspirations? Perhapsthey
really enjoyed a stint of work
experienceinan HR
department, or theyre attracted
toarchitecture. Explore each
ideaand find outif youneedto
study a certain subject to enter
that career. What sort of work
experience might your child
need tobuild up to maximise
their chances of getting on to
acourse and beyond?

m wwwwhich.co.uk/university

B What about an entirely
new subject? Studying at
degreelevel opens up all sorts
of new subjects that your child
wont have encountered before
solook at what these involve by
researching online and talking
toacareersadviser.

What university?

Once they know what to study,
the next stage is to work out
where to apply.

H What'’s the ‘best’ university
for my child? One that offers a
course they’ll enjoy, in a study
environment that inspires and
encourages them, in an area
they like, and people they like
living with. That may sound
like alot to getright, butifa
certain university doesnt tick
one of these boxes, it probably
shouldn't make their shortlist.

u Is it only worth going to

a prestigious uni? When it
comes to long-term prospects,
different universities have
different strengths. The older,
more well-known universities

(many of which belong to the
‘Russell Group’,a band of
universities with a reputation
for academic achievement) are
good for those who want to
worKk for a big-name company,
are interested in a career in
research, or as an academic.

® Should we think beyond
these? Yes. The newer
universities are often strong on
Wwork experience opportunities,
with good links with industry.
Other universitiesmay have a
good reputation with particular
employers within a certain
field.

u Will courses vary much
between universities? Yes,
and it's worth looking closely
at course content as similar-
sounding courses can cover
very different areas. There will
be core, compulsory, modules
as well as optional ones to
choose from -how many
modules sound appealing to
your child? Degrees are also
assessed in lots of different
ways - COursework, exams,

H Are there other options to
consider? Your child doesn't
have to take the traditional
routein order to get a degree.

practicals, presentations and
group work - so try to find the
course that best plays to your
child's academic strengths.

Maybe theyd benefit from
® How importantis location?  takinga gap year and applying
It's a key factor in how much next year with more life

theyll enjoy the overall
experience. If they're looking
for buzzing nightlife and end
up on asleepy self-contained
campus (or vice versa), they
may not get the experience
theyre after. Attend open days
to get a feel for where they
could be located. Affordability
isalso a factor - would living
at home be a cost-effective
alternative toliving 4
independently? How Q
would they (and you!)

B
feel about this option?

experience under their belt?
Or, they could look at part-time
study or distance learning -
both allow them to be more
flexible while still working
towards a degree.

Start exploring 30,000 undergraduate courses on Which?
University using our unique one-step course finder, which
allows you to search and filter on the things most important
to your child - from entry grades to location.

A
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University
research tools

Your child will spend at least three years there, so researching

universitiesis key. Luckily, there's lots you can do to help

League tables
Themainleague tablesare
The Guardian, The Times,
The Sunday Times and the
Complete University Guide.
Each usesdifferent criteria
and weighting, but all include
student satisfaction scores,
student-to-staff ratios, graduate
prospects and entry grades.
For a truly rounded view, use
league table rankings as one
of, rather than the, source of
information whenresearching
universities. Just because a uni
isatthetop of aleague table
doesntnecessarily meanit's
thebest one for your child,and

Wins:

g5

equally one towards the bottom
doesn'thavetobe wrong.

Alsobe aware thatleague
tablesdon'talways tell you the
full story. Certain university
courses are well regarded by
employersin specific career
areas, even though the
institution may not feature
atthetop of the tables.

Checklist: what to look
for inleague tables

® Where is the data coming
from? Data from outside
agencies should be neutral,
while student feedback may be
influenced by personal feelings.

f/;

Don’t leave home without printing off one of these: our handy
open day checklists of questions to ask, tailored to the subject
area you child is interested in.

u How up-to-dateis

the information? Some
assessments may be several
yearsold and even annual
surveys wont always mirror the
most recent changes, because of
publication dates.

® What’s missing? The
Guardiansleague table leans
towards the student experience;
The Timesmore towards facts
and figures. Some complex
cross-referencing may be
required to get a fuller picture.

u University versus subject:
Along with an overall university
ranking, youll also find ratings
for different subject areas.

These canbe amore useful
assessment of what each course
can offer.

Open days
Anopenday is your child’s
best opportunity to uncover
what they really want to know
about courses and universities;
the stuff youwontfindina
prospectus.It's also the only
way toreally get a feel for
what it'slike to study there.

Thisis a part of the process
where you can be of real help.
Accompanying them to open
days gives them moral support
as well as a second opinion
and someone to probe a bit
deeper.

The course should be at the
top of your list of things to find
out about at an open day.

Top 10 questions to ask
about the course
What will the course
content actually cover?
How much teaching time
is scheduled each week?
What size are the tutorial
and seminar groups?

What assessment methods

are used: exams? Practicals?

What demands will it make

on students?

What's the split between

lectures, tutorials and
self-directed study?

What are the department

facilities like?

What sort of specialist

facilities are available?

What kind of work

placements are on offer?
1 What qualifications and

grades do they accept?

Of course, opendaysarealsoa
great opportunity to geta proper
sense of thearea and its
surroundings, too.

Encourage your child to
make a list of questions to ask
current students - about life on
campus, the best (and worst)
halls of residence, typical living
costs and expenses and (of
coursel) what the local nightlife
islike.

Before you leave, get prepared
by printing off a campusmap
and booking up taster sessions
and lectures.

Your online
toolkit

Head to Which? University ...
www.which.co.uk/university

Our free website is designed
to help students make more
informed decisions about
their higher education
choices. As you would
expect from Which?, it
offers clear and impartial
information and advice
about universities, and
takes no advertising,

At a glance:

B explore and compare
more than 30000 full-and
part-time courses and 280
universities and colleges

M a one-step course search
that lets you personalise
results by predicted grades,
subject, location and
extra-curricular interests

W practical advice written by
careers experts and students
to help you and your child
with applications, choices
and more.

; More useful websites:

m UCAS: where the
application process happens
Www.ucascom

u Student Finance:

handy step-by-step guides
www.govuk/studentfinance
u University websites:

use these toreally diginto
course and module detail.

University 7
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Application deadlines and key dates ...

If your child isn't organised, all that tricky decision-making
- and application writing could be a wasted effort.
hat's where some gentle nudging from you comesin

¥ End of June: student
finance applications close

= Mid-September:

UCAS applications open = Early June:

deadline for students to

) (Scotland)
reply to offers if they
received them by May &
= Mid-October:
Oxbridge, medicine, ? ® Early to mid-July:
dentistry and veterinary International Baccalaureate
deadline (IB)and BTEC results
= End of May: published
j student finance
applications close (England) &
® Mid-January: general ® Early August:
UCAS application deadline Highers results published:
> & Clearing vacancies
— = Mid-May: published (Scotland)
decisions usually back

® Late March:artand
design course application
deadline (note: some may
have a January deadline)

from universities for March
applications; student
finance applications

close (Wales)

u Mid-August:
Alevelresults; Clearing

vacancies published
(England, Wales, Northern
Ireland)

s o

u Late March:
decisions usually back q
from universities for

January applications

® Mid-April: student ~—
finance applications close
(Northern Ireland)

u Late September:
Clearing closes

Find

out

mare
For all deadlines and the dates
for this year’s application cycle,
head to
www.which.co.uk/deadline

www.which.co.uk/university

Whento get :eatr13b T

. eptember - November
II1VO|VEd UCAS application season.
Year 12 Urge your son or daughter to
January discuss their course choiceideas
Discuss extra-curricular (seetipsonpages 6and 7if
experiences, encouraging they're struggling to decide)and
them to be proactive about toseek advice from teachersand
building this up with acareersadviser.

volunteering, work experience Keep checking inregularly

or a part-time job. with your son and daughter
June to see how their personal

Onceexamsareoutof theway,  statementis progressing
devise alonglist of course December
ideas, researching different With the deadline fast

options and attending approaching, check your child
university open days. hasfinalised their choicesand
July / August got their personal statement in
Encourage your child to order. Can you help with final
get drafting their personal checks and proofreading
statement. Together, make beforeit's submitted?

notes and discuss any gaps
your child could improve on

January - March
University offers should now

beforeépphcation deadline start to come in, but if your child

approaches. hasn'theard back yet, theresno
need for them to panic-
universities have until May

ond and some willbe
quicker ersl Interviews
and entry testinvites
arrive - see www.which.co.uk/
university-interview and www.
which.co.uk/entry-test for tips
tohelp your child prepare. This
willalsobe a chanceto visit the

Stay informed with free, tailored emails for you - sent

at timely points in the academic calendar, ahead of key
decisions your son or daughter will be making. Sign up at

university if you havent
already madeittoan openday.

If your son or daughter is
applyingtoa creative course,
how is their portfolio of work
comingalong?

April - May

Decision time: has your child
received and replied to their
offers? Talk to your son or
daughter about their preferences
around where to study - have
these changed atall? Have
they settled on their firmand
insurance offers? Aimtohavea
back-up planif things dont turn
outhow they hope.

Make sure they're on top of
their student accommodation
application, too -halls of
residence are usually allocated
onafirst come, first served basis
(seepage 20).

May - June

Exam season: time to make sure
your son or daughter isbest
prepared to get those grades.
Mid-August

Results:if your son or daughter is
going through Clearing, they

et one chancetomakean
impression: e universities
may justask for gradée:
othersmay give them a grilling
(see page19).

wwwwhich.couk/university 11



How you can help with personal statements

The UCAS personal statement is a crucial part of the university
application process.It's also a part that you can get involved in
by offering encouragement, feedback and a fresh pair of eyes

Four ways that
you can help

Getting started This

is often the hardest part, so
getitdown on paper together
any way you can. Try using
mind-maps, spider diagrams,
bullet point notes, or just
scribble things downinalong
stream of consciousness, which
your child can cutback later on.

Find
out
more

We’ve spoken to admissions
tutors to find out what they
want to read in personal
statements - and what they’d
rather was left out:

B www.which.co.uk/
personal-statement-do

B www.which.co.uk/
personal-statement-dont

|

(S/a/ATATATA AT =

12 wwwwhich.co.uk/university

Encouragement Once

they've started thinking
about what tosay itsup to
them to get it written, but some
positive encouragement will
help them stay motivated.

Proofreading Help
your son or daughter pay
attention to the little things that
make a big difference:
B check for spelling and

grammar - and avoid txtspk
® break up the textand use
paragraphs

m avoid using T at the start
of every sentence.

Guide them onhow

toimprove it Make
surethey arenttryingtocramin
every skilland experiencethey've
built up (see page15for more)
-remember thatlessismore.

Show, don’t tell

This is one of the most important parts of writing a good
personal statement. If your son or daughter can reflect
critically on their experience, achievements and knowledge,
they’ll get the attention of admissions tutors.

For example:

m how did they develop the customer care skills that made

them employee of the month?

m how hasbasketball improved their teamwork, leadership or

communication skills?

m whatisit that they admire about Cervantes novels or
Katherine Dunham’s choreography?

With each example they use to demonstrate their experience,

apply the ABC test:

Action: explaining what they have done, achieved, read or

experienced

Benefit. reflecting on what they have learned or gained from it
Course relevance: why does this make them a good applicant

for their chosen course?

Some useful
final checks

Relevance to the course:
Your child’s suitability to the
course should form the
backbone of their personal
statement, so ensure they've
gathered examples from their
experience that specifically
relate to course criteria (see
pages 14-15 for more)

Imagine you're the
admissions tutor: Doesitread
well and make sense, does your
son or daughterstrue
personality come through -
and the ultimate test: would

you want this student in your
seminar group?

Language and tone: If your
child wouldn't say somethingin
aday-to-day discussion, don't let
it slip into their statement.
Encourage them to steer clear of
overblown phrasessuch as

Parents share
their tips. ...

"We did a big brainstorm
together around all of her
interests and ambitions.
[think she found that very
usefulasshehasa
tendency to downplay her
ownachievements!' Jo

Ttried to help out with
proofreading at the
various draft stages -and
there were a fair few of
thosel Even little things like
picking up on spelling
errors and inaccuracies
canhelp. Lynne

‘fuelled my desire or Twas
enthralled by’ and always
question if they are showing,
rather than just telling (see box
above for tips). Avoid clichés like
‘fromayoungage or Tve always
been fascinated by’,and
sweeping statements such as
‘my achievements are vast.

“It’s tough for students to get going with their
statement. | encourage them to focus on their
enthusiasm for the course and show how well

they meet the entry criteria.”
Alan Bullock, author,
Creating your UCAS personal statement

wwwwhich.co.uk/university 13



Help your child
stand out from
the crowd

There's alot more to a university or job application
than academic achievements - admissions tutors and
employers want to see how applicants have built up
skills and experience outside of their studies, too

14 wwwwhich.couk/university
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Work experience

and internships

Before uni: Work experience
looks great on personal
statements but only if your
child can reflect on what they
did, what they learnt from it
and how itsrelevant to the
course they're applying to.
That doesntmean it hastobe
inarelevantindustry or blue
chip firm - at this stage, gaining
some workplace experience is
more important. Using a work
experience example to answer
the all-important question ‘why
should we give you a place on
this course? isbound to
impress.

At uni: Accordingtothe
Association of Graduate
Recruiters, just over 30% of

all placements or internship
programmes lead to a graduate
job. Getting some professional
experience,ideally relevant to
an industry theyd like to get
into, will be looked upon
favourably by employers

and help themdecideifa
particular career isright for
them.

Part-time work
Before uni: Even a Saturday
jobinashop canstill
demonstrate potential to
admissions tutors. Encourage
them to be specificand
describe a situation they've
dealt with. How did they
handle the situation?
What did they learn?
Getthem to keep it relevant
tothe course and describe how
the skills link to their degree
work If they've developed
strong communication skills
asaresult of interacting with
customers, they should
mention how they would
put them to good use when
presenting ideas in seminars,
for example.

At uni: A part-time, term-time
job, even one behind a bar or
inashop, can still equip them
with transferable skills, show

B Draw upon how each experience helped them to learn,
and how it’s relevant to what they’re applying for. Working
in a supermarket can do this just as well as a high-flying
internship.
W Make sure everything in their application is relevant
- ifit doesn’t add anything, leave it out, no matter how

much they enjoyed it.

B The more experience gained in arelevant industry during
university, the better their chances of getting employed in
that area.

m Voluntary work is a great way of taking on responsibility
in a chosen field and often provides more opportunities to
do so than in a commercial environment.

that they can juggle it with their
studies -and help to cover
living costs.

Volunteering

Before uni: Doing voluntary
work at a younger age shows
thata candidate has drive.

Itis often a good way of
building up communication
and interaction skills, too, so
help your child reflect on these
in their personal statement.

At uni: Volunteering could
give your son or daughter

the opportunity to gain more
hands-on experience of a
particular role than they would
inapart-time job, or evenin
work experience. Many smaller
charities are willing to give
students more responsibility
asthey don't have the funds

for lots of paid staff.

Clubs and hobbies

Before uni: Talking about
other interests or hobbies helps
inject some personality into
their statement. Before

it goesin, they should ask
themselves ‘so what?'. Less

can sometimesbe more -

only include an example it
ifit'srelevant.

At uni: Thekey words hereare
moderation and motivation.
They should be picky and avoid
the temptation to signup to
anythingand everything at
Freshers Week It's far better to
actively contribute to one or two
clubs, societies or initiatives so
they have something more
meaningful to put on their

CV and jobapplications.

wwwwhich.couk/university 15



How to pay for university

Student fees Loans and fees explained interestrates,itsalsonot Scholarships and bursaries: m search for charitable trusts Find
Universitiesand colleges advisable to take outaloan Offered on the basis of offering funding to students out
have 8OH€ Up inthe UK cannow charge yourself to cover the cost of academic abilities, means at wwwifamily-actionorguk more
but there are Stlﬂ fulltime English studentsa tuition fees. This will almost tested or offered for other B in many cases, remember Fees and loans tables:
. . maximumof £9000ayearin alwaysbeamore expensive reasons - for example, if you that youwon'tactuallyneedto  for a detailed breakdown of
Ways of ﬁnanCIHg tuition fees, though for many optionin thelong run than your have a disability. actively look for funding. If how much you’ll pay and how

much is available go to
www.which.co.uk/studentfinance

Fee waivers: Thesereducethe  youve consented to share
amount of a student’s tuition your household income,
fees, either by themselves, universities and colleges will
or in abroader package of be passed details from the

i coursesitsless. son or daughter takingouta
%%%%%Zm;hOUt This doesntneed tobe paid studentloan.

upfront. Students can take outa

bank. Here’s What tuition feeloan to cover the cost, Repaying loans

which they pay back after Loanrepaymentsarentbased on support with abursary. Student Loans Company and
you need to know they've graduated. how much your child borrowed, Hardship funds: Also known will contact you.
When lt comes The seconq elementof the buton howmuchthey e;m a;the Access tg Learning Fund,
loanis the maintenanceloan, If after leaving university, Financial Contingency Funds
to loanS, gra]f]tS designed to help students with theyrenot working or earning and support funds, these are
: living costs,such as lessthan £21000 per year, they designed to help students
and querlng the accommodation, food, travel, donthave topay anythingback. having financial problems,
flnanCIal COsts Of clothesand going out. The exact Ifthey doearnmore than £21000, either while theyre at university
: : amount they canborrow theyllrepay anamountbased on or when they're applying.
unlver51ty depends onanumber of factors, what theyre earning over that { i
including where they study and threshold. Top tips
your household income. Youll Welsh repayment worksin B Jook at individual university
need to declare thisinformation the same way, while Scottish websites to look for details of
inorder tobe eligible for the students startto pay back when financial help offered
maximum amount of support. If they earnmorethan£16910a
What about the nonincomeassessed, yourchild  yearand Northemn Irish students
I'est Of the UK? canreceive up to 65% of this. EeII;%ISOnce theyreearning
We're mainly referring to How the new Once your child startsrepaying
English students here - fees system works theirloanit will be automatically
and loans differ elsewhere Today’s students may pay back collected through PAYE, makingit
inthe UK If youlive in: less each month than those almost impossible for them tofall
m Scotland andgotoa under the old system -and your behind onrepaymernts.
Scottish university, you son or daughter might notend
won't pay tuition fees up having topay itall back. Extra help available

# Northern Ireland and
gotoan NI uni, youll pay

After 30 years, any outstanding
debt still owed is written off. It's

Maintenance grant: If your
household income is below

£3805in tuition fees therefore not always worth £42,620 a year, you could

m Wales youll pay £3810 helping your child pay back alsoreceive anon-repayable

infeesand get a tuition fee theirloan early. maintenance grant. Thisis

grant to cover therest. For the samereason, along awarded as part of your
with the more favourable student loan assessment.
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Making and finalising choices - and results

Your child can
choose up tofive
courses to apply
for through UCAS,
before deciding
which offers will
be their firstand
back-up choices.
After that, youre
inforanervous
wait until results
day.

Some courses have a
history of accepting lower
grades than they ask for.
Where this information is
available, we include it on
course profile pages on
Which? University - see the
‘most popular subjects
students studied’ section.

www.which.co.uk/
coursepages

18 wwwwhich.co.uk/university

Top tips for making
the right choices
Try to select amix of ambitious,
on-target and safe course
choices, based on your childs
predicted grades. Diginto the
detail of each course, as there
may be subject-specific or GCSE
entry requirements to meet.
Pick five course choices
based on places your child
would actually, realistically,
be happy to go to -not two
or three they like and a couple
of filler' courses they've not
properly researched.
Remember, you don't know
which universities will go on
tomake offers; there are no
guarantees that your son or
daughter's favourites will come
back with the positive news
they want, particularly for
very competitive courses.

Finalising their first

and insurance places
Depending on when your
child applies, they will receive
decisions from universities
between March and July.
They now need to decide
which offers theyd like to
make their firm and insurance
acceptances.

Thisis an important
decision, and one that you
can help them get right. The
insurance choice should
normally have lower entry
requirements than the firm

one -though many applicants
choose insurance choices with
conditions equal to or even
harder than those for their first
choice. It's arisky strategy - if
they miss their grades, they
won'thave areserve offer.
However, it isimportant
that their insurance choiceis
somewhere they want to go,
because theyll be committed
to this course if they don't get
the grades for their first choice.
Before your child posts their
responses to universities, sit
down to discuss their options.
Bear in mind that your child
doesn't havetoinclude an
insurance option, either.

What to expect
onresults day
Thefirst thing that results day
will bringis a lot of emotions -
for you and your child! The
good news is that, whatever
grades your son or daughter
gets, they still have options, so
make sure youre all aware of
the different paths available:

They got their predicted

grades: Brilliant! They
should now get a confirmation
letter in the post from their firm
choice.

They just missed their
predicted grades:

Disappointing, but they may
still get an offer from their firm
choice - or have their
insurance choice as a back-up.

Their grades are much lower

than predicted: It's upsetting
if they now have no offers, but
they canuse Clearingtofinda
different place.

Their gradesare much

higher than predicted: A
nice surprisel Do they still want
toaccept their firm choice or
apply for a different course with
their higher grades? They can
dothisusing the UCAS
Adjustment process.

If there’s any doubt over their
place, encourage your son or
daughter to phone therelevant
university department to speak
to someone directly at thisbusy
time.

There's always another
option:to decidenotto go.
Perhaps your child wantsto
reconsider their options, build
up some more work experience,
retake their exams or defer their
placeforayear?

A gap year could offer your
son or daughter some valuable
time out to get themselves into
astronger position to apply
nextyear.

e

A quick guide to Clearing

If your child missed their grades, don’t panic - 61,300 students
found a university place through Clearing in 2014. Here’s how:

m Look at the UCAS website - all places are listed here.

m [fthey find a course they like (@and meet the requirements),
they -and definitely not you! - should call the university
department to secure a place.

m Before calling, pull together all the information they need
such as their UCAS number and exam results.

m Help your son or daughter make a good impression.
Preparation before the call is key - researching the course and
university and why it appeals to them, being prepared to explain
what makes them a strong candidate (revisiting the personal
statement can be helpful here) and why they didn't get the
grades they were expecting.

m During the call they need to get names, emails and direct
phone numbers in case they need to follow up.

If they get an offer, make sure they do all the necessary UCAS
Track administration as soon as possible. Miss a deadline, and
theyll miss out on a place.

When your son or daughter is making their acceptances, ask
them: Why are you selecting this university and course? Will
you be happy to go to your insurance university? Is your
insurance choice offering a decent back-up plan?
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Finding university
accommodation

The next big decision? Choosing where theyre going to live

Student accommodation

- what’s on offer?
If your child has their heart set

onuniversity halls theyllneed
to do their research and apply
early -itsnot always guaranteed
that everyone will be allocated
aplace. Do encourage them
tothink about the alternatives
-they canbean equally funand
safe environment tolivein.

H University halls: The
traditional option for first-year
students, these are managed

by the university and offer a
good stepping stone from living
athome toliving independently.
There'sahugerange of types,
sizesand locations, soask the
right questions (right) tohelp
your child find theright one.

u Private student halls: A
second optioninsomeareasisa
room ina purpose-built student
living complex. The set-upis
similar to university halls, butits
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owned by a private company.
Factor in whatbills are included,
what facilities are on site and
how far they are from campus.
u Private accommodation:

A good option for mature
students and those whomissed
outonhallsbecause they
applied late or through Clearing,
butitcanbeabigleap from
livingathome.

m Staying at home: It can work
out well for students to continue
livingathome-aslongas youre
happy for them to stay! They
may need to make more effort to
socialise, but avoid the hassle of
movingandrelocatingand can
save on living costs.

Questions to ask about

university halls
Try and see one or two halls

of residence onan openday
-youll probably be taken to the
best on offer, butit'sa great time

todo some factfinding.
Consider:

m Isaplace inhalls guaranteed?
What accommodationis
available off-campus?

m Would aplacestillbe
guaranteed if the uni is your
childsinsurance choice?

m What doesit cost -and
whatsincluded in that cost?
m Do students have tomove
inand out each term?

m Are they catered or self-
catered?

m How big are therooms
-are some bigger than others?
m How quiet are they?

m Can you put stuff on the
walls?

m How secureisit?

m What happensin years
twoand three?

m How far will you have to
travel to getinto uniand
around town?

m Canyoubringacar?

Preparing for
university

The university and course are decided -now it's
countdown to your child flying the nest. Theres plenty you

can donow to get them prepared for life away from home

Budgeting and money matters

Their tuition fees
These cover all the things a university should

reasonably provide to enable students to
complete a degree course:

B access to lectures, seminars and tutorials
B academic facilities including the
university library

W shared PC facilities

B university support services, such as
careers guidance and welfare support

B Student Union membership

B admin costs.
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But there are likely to be other academic
costsnot be covered by tuition fees that
willneed to be factored in, such as:

m books

m equipment

m printing

m field trips

m computer.

More on what the fees do and don't include:

www.which.co.uk/tuition-fees

wwwwhich.co.uk/university
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Living costs
Your child will need to budget
for everything else separately
out of their maintenance loan.
Accommodation takesup a
big chunk of a student budget,
so find out what's included in
the cost before making
decisions - some offer
catering or are closer to
campus, saving money on
food and travel, for example.
List all the other day-to-day
living costs with your son or
daughter so they can see what
else they need to pay for.
These include food, toiletries,
clothing, travel, entertainment
and bills (see box, right).

Student jobs: paying tax
If your child has a job they
may need to pay Income Tax
and National Insurance,
depending on how much they
earn - they won't need to pay
these if their annual earnings
don't exceed their personal
allowance. Their employer
usually takes these from their
wages through Pay As You
Earn (PAYE).

Student bank accounts
Banks are keen to attract
students with accounts
tailored to their borrowing
needs. What your child gets
depends on the bank but
many offer:

m afree overdraft facility of up
to £3000

m adebit card (such as Visa,
Solo or Electron)

m an optional credit card

m an incentive for joining,
such as a student railcard or
discount on mobile broadband.
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tried to encourage her tobe

Coping with

more independent and to
the Change learn useful skills. She's started
Now that the pressure of planning and cooking one

exams has eased, get your family meal a week to get used
child involved in some of the to the idea of doing it for
household jobs theyllneed to herself,” she says.
do when they're away. Try to prepare yourself, too.
Encourage them to do all their It can be a big shock when
own laundry,and buy any your child leaves home, so
gadgets like irons well ahead think about what youd like to
so they can start using them. do with your extra time -and
If cookingisn'ttheir thing,get  try to enjoy the fact that you
them to help prepare some of cannow take up anew hobby
the family meals, like Jo did or spend more time with
with her daughter Bee: Tve friends!

Student bills

m Council tax: If everyone living in your son or daughter’s
household is a full-time student they don't have to pay
Council tax. If someone in their household isn't a full-time
student, they'll get a Council tax bill, but they 1l qualify for
adiscount.

m TV Licence: Students need a TV Licence if they watch or
record television programmes as they're being shown on TV
-on any device (though you don't need a licence to watch
programmes on a catch-up service such as BBC iPlayer).
Halls of residence generally have a licence covering
communal areas but not individual rooms.

m Utility bills: If your child is moving into private
accommodation, utility bills may not be included, so

make sure they're aware of gas, electricity and water bills.

= Phone and internet:
Probably a priority for your
child! Many universities offer
a free wireless connection

in halls, so be sure to ask.
m Insurance: If their
personal belongings
aren't covered under
your household
insurance it may be
worth getting them

a separate policy.

Packing and preparing

Top five student must-haves

Kettle: How are they expected to do all that studying without a
constant supply of tea and coffee? And they’ll need to offer new
friends a cuppa when they drop in.

Consider: Asda George Home GPK201B from £12 - you can boil
just enough for a large mug to use it, perfect for long nights
studying alonel

Toaster: Cheese on toast, beans on toast... If they can cook
nothing else, you can rest easy when they have a toaster.
Consider: Breville VT'T132 for just under £30 - easy-to-use with
quick, even toasting.

Laptop: They can probably get by with university computers,
especially if they live on campus in the first year, but having
their own definitely makes life easier.

Consider: an Acer, Medion or Toshiba - £400 should get you a
reliable model with a 15-inch screen, decent battery life and
generous storage capacity.

Printer: Again, their university will have printers, but printing
costs quickly mount up, so it could be more cost-effective to
investin one.

Consider: Canon Pixma MX475, from £4999 - an all-in-one wi-fi
printer, scanner and copier that's ideal for basic print jobs and
cheap torun, saving on ink costs.

Tablet: More bag-friendly than a laptop, a tablet is a good option
for on-the-go note-taking in lectures or at the library.

Consider: a Google Nexus from around £300 - it's got a good
screen and speakers, fast processor and light and sleek design.

‘Access to an interest-free overdraft, if they need it, can prove useful for
students. When comparing student accounts, we'd suggest looking into

the overdraft facility on offer over and above any enticing freebies.’
Which? Money
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Which

We’ve tested seven leading tablet brands and surveyed thousands
of broadband users - so if you need speedy answers to your tech
questions, log in to which.co.uk.

From fridges to food bills, and current accounts to credit cards,
Which? does more than you might think.

Not yet a member? Contact 0800 533 026 to find out more.



